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• One of the side-effects of Covid-19 and the protective measures
taken has been the update of various technological solutions, driven
by necessity
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• The structural issues and drivers behind pre-Covid ‘overtourism’, 
have exacerated the current issue of Covid-induced ‘undertourism’

• There might be an ímpetus to focus on a quick sector recovery
driven by business interests

• While new digital technologies do not offer a solution to 
problematic tourism mobilities per se, their introduction might help
to better manage the tourism ecosystem as a whole by combining
individual business statistics to provide dynamic, mobile interactive
content
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• Potential for
data 
integration in a 
‘digital twin’ 
environment
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